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\/isa Prepaid Card

Warba Bank's Visa Prepaid card is perfect for online shopping
and managing your expenses while enjoying excellent service.
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Card Details adlladl alagleo
Limits aall
Issuing Fee Jaadl agu
5 KD ¢lad
Annual Fee dygiull gl
5 KD ¢lad
Benefits Liljo

e Ability to control expenses

e Top up the card by transferring via the Warba App, direct deposit or
redeeming the “Pocket” program points

e The ability to retrieve the amount deposited in the card by transfer or cash
withdrawal from Warba Bank devices without any added fees

e Special offers and discounts on selected hotels and entertainment venues

e Superior security that enables you to shop online and through POS

e Can be added to digital wallets

Available Services:

With the Visa Prepaid Card, you can easily access your statement, report lost
card and enable travel abroad.

How to Get our Visa Prepaid Card:

Submit a request via the Warba Bank mobile app.

FAQs
e Can | reload my Visa Prepaid Card?

Yes, Visa prepaid cards are reloadable. You can reload your card through the
Warba Bank mobile app by transferring funds from a bank account.

e What should | do if my Visa Prepaid Card is lost or stolen?
If your card is lost or stolen, contact the card issuer immediately using the
customer service number provided. They can deactivate the card to prevent
unauthorized use and may issue a replacement card.

e What are the fees and commissions for using Visa Prepaid Card to withdraw
cash in foreign currency abroad?
If you withdraw cash locally or internationally, you'll be charged 6 KD. For ATM
card withdrawals, there’s a 2.5% commission on the amount withdrawals, you’ll
pay the transfer purchase rate plus additional settlement fee.

For more information, please visit

www.warbabank.com
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Attention:

1

Keep your PIN and card information secure. Do not share them with
anyone, regardless of the reason. Your security is our priority.

Warba Bank shall have the right in sole discretion to amend the terms and
conditions at any time subject to providing the Customer written notice of
any such amendments within a reasonable time prior to effecting any such
amendments.

Warba Bank shall have the right in sole discretion to amend any applicable
fees and commissions at any time subject to providing the Customer
written notice of any such amendments within a reasonable time prior to
effecting any such amendments which in any event shall not be less than
90 days prior to the effective date of any amendments.

For more information, please visit

www.warbabank.com
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Prepaid Card Application Form
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Branch :

Dol

Date : S

Personal Details

Cardholder Name as it will appear on
Warba Bank Prepaid card
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Cardholder Full Name :
Civil ID :
Date of Birth :

s ddaw]l B8l 3
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FBUadl ol ol
Nationality : -vmes |
Gender: Female| |1 Male[ S35 uix
CIF No. : P Cakell 03)

Customer Contact Information

Note: | will check my statement through other channels as |

don’t have P.O.Box address

Email

Telephone Numbers il gl Pyl
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Residence Details OSadl bl

Kuwait Mobile CosSI WS 03y Arag TRR|
Home Tel. Jrall @8y

Other Country Do J\as 0d Street oLl
Mob. Sy ”
Office Tel. ol 03 Block dalad)l
Mailing Address ERPARSEENY  Avenue Ball
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P.O.Box ! G House/Bldg wadl / i)
Zip Code Sl 30,1

Postal Office Gunl S,al  Apartment Ak

Issuing Details

With Monthly Order Qbﬂ_‘» Lasls yolgl s

Amount KD. EIRyIWN]
Number of standing Sde
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. e
Standing Order Acc. #lagzy)
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Without Standing Order Q 3513 yelgl 09

Standing order Ll 7ol
start date glagrn)l
Standing order dlg )l
end date glazinyl
Debit Account el Olus

1. lundertake that lam aware of the fees and commissions a8! diue d3ladl dalaiadl Y gaally pouw b olay J31 .1

of prepaid cards and that | have read it as per the leluziw! 1 el LS 38,0l 73 gaill o Lgde EMLYIg
attached application form and shall assume any uses Lgde

2. Admitted | reviewed the Terms and Conditions for Dl Cdlay )9 WS a3l dde o9
issuing and using Warba Bank Prepaid Card as it shown

on the application form.
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’ WB BI 00353 V01 20260504 PUBLIC ol At A3l (b iged



23! dins dBlay Ll 73 god d_—yg <l u )\
Prepaid Card Application Form WARBA BANK /

Customer Signature Juoad! 2893 Branch Verification gl dBolas

Seller ID : Ul o)

Branch Manager Recommendation g8 p3de duo gl

R ke 2843
Branch Manager Signature

Cards Department Action Details SBUal Byl Jud po deiall £yl bl

Warba Bank Prepaid Card No. : DO Aapune dyyg iy Bl 08
Executed Q Jal 3 Rejected Q 028l @3

Approved By Date | HSFSignatwe _______ Date |
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Terms & Conditions of Issuance and use of the Prepaid
Visa and MasterCard® Issued by Warba Bank

Based upon the application submitted by the member
for Warba Bank to issue to him a Prepaid Visa and Mas-
terCard, the member has agreed to strictly comply with
the following terms and conditions:

1.
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Definitions: The following words wherever
mentioned in this Application shall have the
meanings  designated  hereunder:

e The Card: Any Prepaid Visa or MasterCard®
issued by Warba Bank.

e The Cardholder: The individual to whom the
card is issued by Warba Bank.

e The Merchant: Any individual, establishment,
company or corporate body who accepts
dealing by the Card.

e The Account: The Cardholder’s account
where all Card’s transactions and the fees,
subscriptions, expenses, and due charges
stated herein are recorded.

The Card shall be used by the Cardholder to whom
it was issued within the set limit. The cardholder
will not be allowed to exceed such limits.

The Cardholder undertakes full responsibility for
the Card, its use, and any other results arising
out of the same, especially if damaged, lost,
or misused by the Cardholder or a third party,
whether such use was with or without his consent.
The Cardholder abides in whatsoever case to repay
Warba Bank charged amounts to his account and
bears the sole responsibility for leaking of the
Account data and PIN code.

In the event that the Card is lost or stolen, the
Cardholder shall immediately contact Warba
Bank’s Call Centre at:

e 182 5555 from inside Kuwait or;

e +965 222 88888 from outside Kuwait or;

e P0O.Box 1220, P. C. Safat 13013

e Or contact any of Warba Bank branches within
7 (seven) days.

The Cardholder remains responsible for any
purchase voucher or cash payment made by the
lost or stolen Card until the date Warba Bank
receives the written notice.

Warba Bank assumes no liability for any act,
negligence or objection of any Merchant for any
reason whatsoever, including non-acceptance of
Card payments by any Merchant.
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10.

11.

12.
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All amounts due to Warba Bank by the Cardholder
shall be calculated and repaid in Kuwaiti Dinars,
plus an additional percentage of 2.5% (Two and
a Half Percent) of the transaction value made
in foreign currency according to Kuwaiti Dinar
exchange rate against that foreign currency at
the date of Warba Bank receipt of the particulars
of these amounts from all different entities that
executed such transactions. Such calculations
and repayment are deemed an action made
upon explicit authorization by the Cardholder.
Cash withdrawal will be charged in addition to
KD 6 (Six Kuwaiti Dinars) on each cash withdrawal
transaction. This action shall be deemed as made
upon explicit authorization by the Cardholder.

If the Cardholder made purchases using the
Card at any of the Merchants in Kuwaiti Dinar,
fils shall be rounded by increase or decrease on
considerations that the transaction passes by Visa
or MasterCard® area in US Dollars, as the Dollar
bears two digits while the Kuwaiti Dinar bears
three digits.

Warba Bank shall have the right at any time,
immediately and without notice or permission, to
collect due amounts from any of the Cardholder’s
deposits or accounts of whatsoever kind
maintained with the Bank.

Cardholder’s deposits, goods, accounts or any
funds maintained within Warba Bank shall be
deemed as possessive mortgage to guarantee
repayment of all amounts payable or that may
become payable by the Cardholder for any reason
whatsoever.

The following amounts shall be debited from the
Cardholder’s Account in Kuwaiti Dinar:

A. Membership Fees paid once upon approval of
the subscription application.

B. Member Subscription Fees paid annually at
the date determined by Warba Bank.

C. All expenses and amounts resulting from the
Cardholder use of the Card, including telegram
costs and telex commissions deducted by
banks or other financial institutions payable by
the Cardholder upon card usage.

The Card and its PIN remain a property of Warba
Bank.

Warba Bank shall not bear any responsibility
whatsoever for any damages arising out of failures
in the ATMs or the Point of Sale devices, whether
such failure was due to a technical issue or
insufficiency of amounts available in such ATMs or
any other reason, in Kuwait or abroad.
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13.

14.

15.

16.
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Warba Bank maintains the right to renew the
Card at all times upon the Cardholder’s request.
The Cardholder may request cancellation or non-
renewal of his/her Card 60 (sixty) days at least
prior to its expiry date. Request shall be submitted
in writing using Warba Bank’s designated forms
accompanied by the return of the Card. The
return of the Card and its receipt by Warba Bank
without reservation shall not serve as evidence of
cardholder’s discharge of the obligations towards
Warba Bank. In all cases, the Cardholder remains
liable for all charges arising out of the use of the
Card until full repayment and settlement of the
Card Account or after the lapse of 60 (sixty) days at
least fromthe date of returningthe card, whichever
is later. The Card will be destroyed 60 (sixty) days
following its date of issuance if the Cardholder fails
to collect it. If the Cardholder expresses a desire
to issue another Card, the previous Card shall be
issued and issuance fees shall be charged for both
cases and the Cardholder authorizes Warba Bank
to debit both issuance fees from his Account.

Warba Bank is entitled to cancel the Card at any
time at its discretion without disclosing the reason
for such action, especially if:

a. The Cardholder breaches the Terms and
Conditions provided for in this Application.

b. The Cardholder misuses the Card, especially
if used to pay the prices of goods, businesses
or services contravening the Islamic Shari'a
principles.

c. A judgement renders the liquidation of
the Cardholder’s properties or if declared
bankruptcy or ceases to repay the debts.

d. The Cardholder becomes incapacitated or in
event of his/her death.

e. The Cardholder’s Account is closed as a
decision from Warba Bank or upon his request.

The Cardholder shall return the Card to Warba
Bank if for any reason the Card was cancelled. The
Cardholder remains liable for all charges arising
out of the use of the Card until full repayment
and settlement of the Card Account. The return
of the Card and its receipt by Warba Bank
without reservation shall not serve as evidence of
cardholder’s discharge of the obligations towards
Warba Bank.

All notices served by Warba Bank to the Cardholder
at the herein recorded address shall be deemed
validandlegally served. The Cardholder undertakes
to notify Warba Bank in writing of any change
made in his address, and authorizes Warba Bank
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19.

20.

The

22.

ﬂ WB BI 00353 V01 20260504 PUBLIC

to obtain his home and business address from the
Public Authority for Civil Information (PACI) where
the latter bears no responsibility whatsoever.

Warba Bank shall debit the Cardholder’s Account
with all amounts referred to in item (10) above,
cash payment vouchers, and all amounts incurred
by the use of the Card. Warba Bank shall send to
the Cardholder a Statement of Account reflecting
amounts due for settlement.

The Cardholder waives the right to request
auditing Warba Bank’s accounting books and
entries regarding his liabilities arising out of the
Card. The Cardholder shall not be entitled to
object on the same unless otherwise indicated
by decisive proofs recognized by the Audit and
Sharia’a Control functions.

Warba Bank may amend the Terms and
Conditions at any time deemed appropriate. Upon
publication by Warba Bank of such amendment in
its branches, it shall become in effect as from the
date of amendment. The Cardholder may refuse to
accept the amendments in which case his refusal
will be considered as a request to cancel the Card.
Therefore, measures mentioned in items 13, 14
and 15 shall be applied thereto.

The Cardholder acknowledges, understands, and
approves the following provisions:

A. The rendered services by this Card may cease
in certain countries during certain days due
to the absence of personnel during official,
national and civil holidays. The Cardholder
confirms his knowledge and consent of the
same.

B. IftheCardlimitisexceeded,thenthe Cardholder
shall carry out certain communications with
Warba Bank. The Cardholder, therefore, agrees
to postpone his use of the Card until Warba
Bank grants its approval on such excess.

Cardholder authorizes Warba Bank to debit the
amounts resulting from the use of the card in
Kuwaiti Dinar to his/her current or savings account
or any other account he/she maintains at Warba
Bank.

| agree and permit the Credit Information Network
Company (Ci-Net) to exchange information about
consumer and instalment credit loans with
banks and investment companies supervised
by the Central Bank of Kuwait, Warba Bank,
and commercial companies and enterprises
- supervised by the Ministry of Commerce and
Industry- which grant credit facilities in accordance
with law No. 2 of 2001.
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24.

25.

26.

27.

28.

29.
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Warba Bank reserves the right to amend or
introduce new merits to the Cardholder.

A monthly Statement of Account (E-statement)
shall be sent to the Cardholder’s email.

All credit, prepaid and full payment cards can be
used as online payment methods. In case the
customer uses the card in commercial deals on the
internet, the member shall, in no case, be entitled
to request copies of payment voucher signed by
him as evidence of the purchase process since
all transactions carried out online do not require
signature of the member on any type of vouchers.
The member is fully and irrevocably responsible
for all transactions undertaken through his card
on the Internet or by any other means. Warba
Bank shall not be liable for any action or default
to accept the card by any corporate, company
or legal entity inside or outside Kuwait referred
herein collectively as "merchant" — for whatever
reasons including, but not limited to, refusal to
accept the card or conduct any communication or
issue any statement in connection therewith or the
existence of any defect or deficiency in the goods
or services obtained under the card. The member
shall, irrevocably and form all aspects, absolve
Warba Bank from any defence, warranties, rights
or claims that the member may have directly
against any merchant and refrain from paying any
payment due to Warba Bank under any claim or
dispute.

The aforementioned Terms and Conditions govern
the relation between the Cardholder and Warba
Bank, and shall be subject to the applicable
rules and laws in the State of Kuwait and to the
jurisdiction of Kuwait courts without prejudice to
the rules and principles of Islamic Shari’a.

| acknowledge that | have reviewed all the general
and specific data, terms and conditions of this
transaction, the key information statement,
and the list of applicable fees, charges, and
commissions (by Warba Bank or any third parties),
and having received a free copy thereof.

The exchange rate shall be set by Visa Company
for currencies other than the Kuwaiti Dinar.

hereby authorize Warba Bank to deal with any
service provider in respect of cards, including
personal information, according to information
confidentiality  controls.
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In case of renewing the card, any monthly
subscriptions or any transactions that have not
been collected from the old

Warba Bank reserves the right to amend or
introduce new merits to the Cardholder.

In case of submitting a request to cancel the card,
the operating fees will be deducted from the date
of receipt of the cancellation request and the fees
will be refunded for the remaining period, if any

If the Customer requests the cancellation of
any service or product before the expiry of the
applicable contractual term, the Bank shall refund
the portion of the applicable fees paid in advance
by the Customer that relates to the remaining
period of such contractual term, after deducting
the actual direct costs incurred by the Bank or
applicable fees in relation to the provision of
the service or product up to the effective date
of cancellation, as set out in these terms and
conditions and the Customer acknowledges and
agrees that any from the refund amount shall be
limited to such direct costs and applicable fees
only and the amount refunded shall be pro-rated
to the remaining period of the contractual term.

The period specified for submitting any financial
claims related to transactions made on the card is
120 days from the date of the transaction

| acknowledge the accuracy of the information
provided in this application and undertake
to inform Warba Bank of any changes to this
information

Warba Bank shall have the right in sole discretion
to amend the terms and conditions at any time
subject to providing the Customer written notice
of any such amendments within a reasonable time
prior to effecting any such amendments which in
any event shall not be less than [14 days]

Warba Bank shall have the right in sole discretion
to amend any applicable fees and commissions
at any time subject to providing the Customer
written notice of any such amendments within
a reasonable time prior to effecting any such
amendments which in any event shall not be less
than 90 days prior to the effective date of any
amendments.
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